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FULL-BODY ZERO GRAVITY MASSAGE CHAIR
MODEL: MASCHR-HOR-BK

USER MANUAL

Please read this user manual carefully before using the product.

Due to continuous quality improvements, the specifications and part names
in this manual may be different from the actual product.



WARRANTY

T ree year limited warranty for manufacturing defects

1 T is product carries a three-year warranty that covers all manufacturing defects. The
warranty is effective from the date of purchase. It is important that you keep your
invoice/receipt as without it, we will not be able to process your warranty claims.
This warranty and all financial responsibility thereof are limited to the product itself.

2. Manufacturing defects include circumstances where the product has broken down
under normal and proper use. Please use the product safely and only for the
purpose of which it is intended. Improper use may result in injury or damage to
other property. Do not allow children to play or climb on the product.

3. This warranty is effective only when the product has been used as recommended
and is purchased from an authorised dealer/vendor. The warranty only covers
products that are purchased in new condition. Proper use means using this product
on a level surface witn an equal distribution of weight. In the event that the product
was not used properly or abused by the customer/user, this warranty will be null and
void. This warranty does not constitute an agreement to replace other parts.

4. If the product fails due to manfacturing defects, the manufacturer will, at its
discretion, repair or replace the product. The manufacturer reserves the right to
substitute comparable materials or models and does not guarantee that the
replacement will be exactly the same model.

5. In the event that the product needs to be inspected by the manufacturer to

determine warranty claims, all transportation or shipment costs will be borne by
the customer.
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SAFETY PRECAUTIONS

Basic safety precautions should always be followed when using an electrical

product, including the following:

e To reduce the risk of an electric shock, always unplug this product from the mains
outlet after using and before cleaning.

e Always insert the power plug all the way into the mains outlet to reduce the risk of
short circuit and fire.

e The product should never be left unattended when plugged in. Always unplug the
product when not in use.

e Only use the product for the purpose described in this user manual.

e Do not stand on the product.

e Always return the seat to the upright position and make sure that the leg rest is
completely retracted. Be careful that nothing is obstructing the leg rest while
retracting. Keep children away from the leg rest.

e Never operate the product if it has a damaged cord or plug. Return the product to
the vendor is the product is not working properly, has been dropped or damaged,
or if it has been immersed in water.

e Keep the power cord away from any heated surface. Do not drag the product by the
power cord.

e Never block the air openings during operation and make sure that all air openings
are kept free of lint and hair. Do not drop or insert anything into any of the openings
of the product.

e Do not use the product on top of heating appliances, such as electric carpets. Do not
operate the unit under a blacnket or pillow. Excessive heating can occur and cause
fire, electric shock, or injury to persons.

e Do not use the product in bathrooms or other damp or humid places as this may
cause electric shock or product malfunction. Do not spill water on the controller.

e Do not the product outdoors.

e Do not use or operate where aerosol spray products are being used or where
oxygen is administered.

e When unplugging the product, turn off all controls before removing the plug from the
mains outlet.

e Do not use the product with a transformer as this may lead to malfunction or electric’
shock.

PRODUCT SPECIFICATIONS

MODEL MASCHR-HOR-BK
DESCRIPTION Full-body Zero Gravity Massage Chair
VOLTAGE AC220-240V,50Hz
POWER 100W
RATED TIME 15 minutes
SAFETY GRADE | Class
GROSS WEIGHT 74kg
NETT WEIGHT 63kg
DTIG(E:I\TSI?)IIE\JS 118cm x 76ecm x 105cm
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TROUBLESHOOTING

PROBLEMS CAUSES AND SOLUTIONS

Ensure that the chair is plugged in
and the power switch is in the

The massage chair does not ‘ON’ position.

turn on.

Check and see if the power cord

The controller does not has been damaged.

work and /or has a blank display.

Check the fuse and replace if required.

The set time has been reached.

The massage chair has overheated
and has automatically shut down to
protect the motor. Turn off power for
30mins and then re-start power again.

The massage chair stops
working suddenly.

The massage chair may have a
damaged fuse. Replace if required.

Abnormal or loud noise coming There is an mechanical malfunction.
from the massage chair. Consult qualified service personnel.

For any issues or problems not listed above, please contact our Customer Service
immediately. Never attempt to repair the product on your own.

If smoke or abnormal odours are noticed during the use of the product, please turn off
the power of the product immediately and contact Customer Service.

USER PRECAUTIONS

e This product is not suitable for use for persons with any of the conditions listed below,

or who are undergoing medical treatment or suffer from medical conditions. They

should consult with their physicians before using the product.

a) Pregnant women, p ople who are ill, or in poor physical shape.

b) People suffering from back, neck, shoulder or hip pain.

c) People who are using a pacemaker, defilbrillator, or other personal medical devices
that are prone to electronic interference.

d) People suffering from heart disease.

e) People who are prohibited from receiving massages by a physician due to
thrombosis or aneurism, acute varicose veins, or other circulatory disorders.

f) People with irregular curvatures of the spine.

g) People who has a loss of heat sensation.

This product should not be used by children.

Sit down slowly on the massage chair after checking the position of the massage

heads. Never put any part of your body between the massage heads as the squeezing

action of the massage heads may cause injury.

Never put your fingers or feet in the gap between the backrest and seat, the backrest

and armrest, the seat and cover under the armrest, or the gap beneath the leg rest.

Do not place fingers or any part of your body in the mechanism under the leg rest.

Do not use the product against bare skin. While thin clothing may increase the

effectiveness, exposing the skin directly to the massager may irritate the skin.

Do not use the product while wearing anything hard on your head, such as a hair

accessory. Do not use the product for massaging the head, abdomen, front neck,

elbows or knees. Do not use excessively strong massage action on back of the neck.

When using the body scanning functicn, always ensure that the shoulder position is

correct. If the shoulder position is incorrect, use the POSITION button to adjust it

properly, or stop the massage function and re-try the body scanning function. You can

adjust the shoulder position in this way in the Auto program and manual operation.

Failure to align the shoulder position correctly can lead to injury.

If the massaging pressure is too strong when in use, the movement of the massage

heads can be stopped at any time by pressing the Stop button.

Do not go to sleep while using the massage function.

Do not use the product after consuming alcohol.

When the backrest is in an reclined position, do not sit or sit with your legs resting

on the headrest. Do not sit on the leg rest as the product may tip over.

Do not allow children or pets to play on and around the product, especially when the

massage chair is in operation.

Do not unplug the product or turn it off during operation. Unplug the product

immediately if there is a power outage.

Always leave the masage chair in an upright and closed position when not in use.

Remove hard objects, such as false fingernails, wristwatches or rings, when

massaging hands and feet. Empty pockets of hard objects when massaging the area

of the seat or thighs.

When Heat massage heads are used, do not let the massage heads touch the same

spot for a long time. Low temperature burn may occur.
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COMPONENTS
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1 Headrest

2. Backrest

3. Armrest

4. Seat cushion

Calf airbags
Base
Castors

Power control box

10.

11.

12.

Power switch
Fuse
Power cord input

Controller cord input

OPERATING INSTRUCTIONS

Upper back kneading
Press this button to activate
or deactivate kneading.

Airbag pressure Time

Press this button to Press this
adjust pressure of to set timerl
airbag massage. from 5 to 30min
in 5-minute
intervals.
Lower back kneading
Press this button to activate
or deactivate kneading.
Auto mode

m

Upper back Shiatsu
Press this button to activate
or deactivate Shiatsu.

\

1

Massage intensity
Press this button to
adjust intensity of kneading
and Shiatsu.

=)

Lower back Shiatsu
Press this button to activate
or deactivate Shiatsu.

I

Refresh Relax

Auto airbag
Press this button to
start or stop
auto/leg airbag.

@ -

Arm airbag
Press this button to
start or stop

Power on/off Zero gravity
Press this button Press this button
once to turn on, press to assume
again to stop or hold zero gravity
for 3 secs to turn off. position.
8

arm/shoulder airbag.

A ©

Sleep

d‘
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Recline up/down
Press and hold
to adjust reclining
angle.

{ Heating

Heating
Press this button to
activate/deactivate

heating



CONTROLLER FUNCTIONS

Upper back Shiatsu

Upper back kneading
Timer

Lower back kneading
Lower back Shiatsu

Arm airbag

Auto airbag

Leg airbag
Shoulder airbag

Power on/off

Air bag pressure
Massage intensity

Auto mode

Recline up/down

Heating

Zero gravity

SET-UP INSTRUCTIONS

STEP 1

Carefully lift the massage chair out of the packaging and remaove all shipping wrapping,
It is recommended that two persons should assist in the lifting of the massage chair to
avoid any personal injury or product damage.

STEP 2
A. Connect the controller plug into the power control box input located at the back of

the massage chair (Fig. 1). Then tighten the threaded sleeve after inserting it into
position.

Next, connect the power cord to the power control box input of the massage chair
(Fig. 2) before plugging the other end into the mains outlet.

Locate the power switch (left of the fuse and power cord input) on the power
control box at the back of the massage chair. Turn the switch to the ON position.
At this stage, the switch indicator light should be in red to indicate that the
massage chair has been powered up.

/‘. OM/OFF_ FUSE _ POWER

/,, Fg.1 Fg.2



PLACEMENT OF MASSAGE CHAIR

1  When choosing a place for your massage chair, be sure to have at least 50cm of
clearance both in front and behind the massage chair (Fig. 3). This will enable
the massage chair to have a full range of movements when it is reclined.
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2 To prevent possible electrical leakage, do not place the massage chair in or near
a damp environment, such as a bathroom.

3. As the massage chair is upholstered with faux leather, please keep the massage
chair away from any heat source such as a stove, fireplace or furnance. Avoid
exposing the massage chair to direct sunlight as this may cause discolouration
and damage to the leather upholstery.

4. Itis advisable to place the massage chair on a mat or rug to prevent damage to
the floor.
5. Place the massage chair near a power socket to easy operation.

T ANSPORTATION OF MASSAGE CHAIR

The massage chair is installed with castors for easy relocation. To move the massage
chair, follow these steps:

1

2.

Stand behind massage chair and push down the headrest to tilt the massage

chair back to about a 30° angle to lift the front end off the ground.

Ensure that the foot rests are elevated from the floor at all times. Roll the massage
chair on its rear castors to move or relocate to another spot.

It is recommended that you place a protective mat or rug under the massage chair
during movement to prevent damage to the floor.
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